Telecommunication services

The Ultimate
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WHAT WE DO

HERE'S SOMETHING ABOUT OUR
SERVICES.

Telecom Implementation

Preventive maintenance for all E-M equipment, Equipment quality will be maintained, Monthly Visit for the
Preventive Maintenance and health check, Site log / Preventive log book will be updated.
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Electro Mechanical

Preventive maintenance for all E-M equipment, Equipment quality will be maintained, Monthly Visit for the
Preventive Maintenance and health check, Site log / Preventive log book will be updated.



Operation and Maintenance

Operation and maintenance of the Telecom network and can cover the tasks: First Line maintenance,
Electro Mechanical maintenance, Spare parts management Preventive & Corrective maintenance.

Managed Services

Regular visits to sites and monitoring of different network elements from a central location. Field network
elements troubleshooting.

Survey

Survey for LTE & 2G, 3G expansion. Survey for Civil Jobs. Submission of survey reports- including
AutoCAD drawing.

Design

Designing of various networks as per the requirements, Submit detailed Civil design drawings & Soil Test
Report.

Civil Works

Construction of access road, tower foundation, final site leveling & gravel spreading, Erection of all types
of towers, construction of SCECO wall, Installation of New chain link fencing and grounding system &
lightning arrest.

IT and Networking

We provide Information technology services including setup of Network infrastructure and setup.



Our Mission and Vision

To be the first choice partner in communications services, To be the
first choice partner in communications services, enabling people to
communicate and business to grow.

Know more about us

First thing that comes to your mind, dear partner, is your question about us
“Who are we and what do we want”?

We are a Saudi limited liability company established in 1431 AH and our headquarters is in Riyadh and
we have several branches throughout the Kingdom in its four directions, and we aspire to extend
beyond the borders of the Kingdom of Saudi Arabia through our giant projects that we undertake in all
fields of contracting and its various departments, whether is a global Information, communication
technology service provider, formed in 2007 based in Saudi Arabia, by a group of professionals having
experience in Telecommunication, Infrastructure, and Operations & Maintenance., roads or
infrastructure and municipal services, with a large group of success partners in the governmental and
private sectors, with a huge financial volume and to meet the needs of the success partner through a
professionally trained technical and executive cadre and using the latest technologies and engineering

programs grow

Our Team —Individual Commitment To A group Effort

We have a well-qualified team of 150 employees including both internal & external (110 &
40) with highly experienced and motivated personals as prescribed below.

Operation Managers, Tl Managers, Project Managers, Civil Managers, Coordinators,
Engineers, Foremen, Technicians/Installers, Riggers....

Our Main Objective

to provide a complete range of solution to the customer in the field of present
telecommunication revolution market.



Our Vision & Amis

Our Vision is to be the first choice partner in communications services, enabling people to
communicate and business to grow.

Our Aim is to build a long term partnership with our customers and to help them succeed in
their business. The success of our company is based on our ability to sustain long-lasting
mutually beneficial relationships with those we conduct business.

Nothing can substitute Experience.

Telecom infrastructure (indoor & outdoor).

IT/ Networking Projects.

Project management & Project services.

Manpower based on our understanding of the work, activities, solutions and services First
Line Maintenance (FLM)

MW & SDH Transmission

M.S (GSM/2G/3G /4G and Electro Mechanic)

Auditing for GSM/3G/LTE, transmission and all kinds of telecom networks.
Re-homing (BSC, BSS & SDH), Re-balancing.

CWO Implementation.

IP-RAN Integration Projects.

Civil projects.

Here Is Our Departments

Telecom,

Human resource



Managed services



Survey & Design






Auditing

Electro Mechanic

Civil

Consultancy

IT & Networking.




MASAR ALBENA PLACES TOP PRIORITY ON THE
"CUSTOMER-FIRST" PRINCIPLE TO ENSURE
THAT THE PRODUCTS AND SERVICES WE PROVIDE
CONSISTENTLY DELIGHT PEOPLE.

— Message from the Management —

YES, HERE IS OUR MAJOR PROJECTS




MANAGED ROUTER SERVICES- STC

Implementing the service of STC, that provides continuous router operations over
various customers (MOE, MOH, MOI etc.).

Features :

Supply, installation & activation of CPEs (Router, Modem & Switch).

Install the circuits from exchange to STC demarcation point (DP) near customer
location — Feld operations.

Offered Service :

Implementation
Internal wiring
Patch Management

Field operation circuits under 1-month warranty.

OPERATION AND MAINTANANCE - STC SOLUTIONS

Manages the operations and maintenance.

Features :

Provides a continuous router monitoring, operating, maintenance, trouble —
shooting.

24x7 NOC for all Government & Private customers.



Offered Service :
Router maintenance

On-site faulty hardware replacement

HUAWEI GSM WORKS - TELECOM AND CIVIL

Telecom Civil and Telecom Implementations projects.
Offered Service

Tower foundation

Final site leveling & gravel spreading

Complete Civil and Telecom implementation Works

SUPPLY HUMAN RESOURCES

FLM and LTE Implementation Projects in south and western region.
Offered Service
Human Resource Supply

Skilled professionals and labor supply

SOME OF OUR WORK
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